
Jason East <forhumanuse@gmail.com>

RE: JE Complaint Letter - MRN: 7742044
1 message

HS-Patient Relations <patient.relations@ucdavis.edu> Fri, Apr 4, 2025 at 5:28 PM
To: Jason East <forhumanuse@gmail.com>

Dear Mr. East,
 
Thank you for reaching out to our office regarding multiple concerns with care and medication management
provided by Dr. Justin Curole and Pharmacist Mariya Kotova at UC Davis Health. Your email and written
letter were received by the Patient Relations Office on April 2, 2025. I am so sorry to read of the experience
and events you described, and sincerely apologize for the distress this has caused you.
 
The details you provided have been forwarded for investigation and you will receive additional
correspondence within the next 30 days. For your records, your case numbers are 195110 (Dr. Justin
Curole) and 195285 (Mariya Kotova, PharmD).
 
Your comments regarding the alleged discriminatory treatment you experienced have been forwarded to our
Harassment & Discrimination Assistance and Prevention Program (HDAPP) for review. One of their
representatives may reach out to you if they need more information to complete their investigation.
 
Please note, while our Medical & Regulatory Affairs Department handles the reviews of our physicians and
follows our internal process, the Medical Board of California is the only authority in the state that may take
disciplinary action against the named licensee.  If you wish to contact them directly, you may do so at (800)
633-2322 or by mail at: California Medical Board 2005 Evergreen Street, Suite # 1200, Sacramento, CA
95815.
 
Additionally, Dr. Anthony Jerant is in a separate department and does not oversee Dr. Curole. Should you
have any further questions or concerns, please feel free to contact our office through this email at hs-
patientrelations@ucdavis.edu or via phone at (916) 734-9777.
 
Sincerely,
 
Sanha Shah (She/Her/Hers)
Patient Relations Analyst
 
UC Davis Medical Center
2315 Stockton Blvd
Sacramento, CA 95817
 
916-734-9777 tel
916-703-7934 fax
hs-patientrelations@ucdavis.edu
 

 
-----Original Message-----
From: Jason East <forhumanuse@gmail.com>
Sent: Wednesday, April 2, 2025 9:11 AM
To: hs-patientrelations@ucdavis.edu; Rozlynn M Shirley <rmshirley@ucdavis.edu>; Anthony F Jerant
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